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Background Information
Introduction

Rehabilitation and Mental Health Counseling is offered at approximately 100 universities in the United 
States at the master’s degree level. The discipline is both a separate allied health profession and specialty 
within the field of counseling. Graduates work in many different human service settings, including 
state and federal rehabilitation programs, not-for-profit rehabilitation organizations, private for-profit 
rehabilitation companies, mental health centers, drug and alcohol treatment programs, and public and 
private counseling agencies. The discipline emphasizes training in vocational, educational, psychological, 
social and medical aspects of disability; interpersonal counseling, addictions and substance abuse 
counseling, wellness, mental health and case management.

Program Mission, Outcomes and Objectives
The mission of Clinical Rehabilitation and Mental Health Counseling is to promote quality behavioral 
health care for all, particularly people with disabilities, and to help the state and nation meet their 
human service and workforce needs in the area of rehabilitation and mental health counseling through 
teaching, research and service. The program prepares students with a solid grounding to become 
Certified Rehabilitation Counselors (CRC) and Licensed Mental Health Counselors (LMHC).

The objectives of the program are to:

1. 	 Recruit and admit a highly qualified and diverse student body.

2. 	 Provide high quality teaching and inspire learning in clinical rehabilitation and mental health 
counseling.

3. 	 Increase the number of students who possess the requisite knowledge and earn credentials to 
become licensed mental health counselors and/or certified rehabilitation counselors working 
within the healthcare workforce.

University Recruitment and Diversity Policy & Accreditation
USF is committed to promoting globally-competitive undergraduate, graduate and professional 
programs that support interdisciplinary inquiry, intellectual development and skill acquisition. Every 
department and administrative unit at the university – from the cashier’s office and physical plant, 
to academic departments and residence life – is committed to student success. Through a series of 
programs and initiatives, the university strives to create a positive teaching and learning environment 
designed to engage students and enrich all aspects of the student experience.

USF’s academic programs are designed to meet the needs of all learners, including traditional learners, 
special needs learners, adults interested in advancing their careers, veterans and distance learners. The 
University offers over 90 undergraduate majors and over 90 degree programs at the graduate, specialist 
and doctoral levels, including the doctor of medicine. Undergraduates are strongly encouraged to take 
advantage of a wide range of undergraduate research opportunities and study abroad programs.
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Council for Accreditation of Counseling and Related Education Programs (CACREP). The Clinical 
Rehabilitation and Mental Health Counseling Program is within the Department of Child & Family 
Studies (CFS) and is a member of the College of Behavioral & Community Sciences.

The Board of Regents approved the master’s degree in Rehabilitation Counseling in 1972. Since then, 
the Program has graduated over 1,600 rehabilitation and mental health counselors. The program of 
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standing with USF. NDS students can take up to 2 classes per semester and a total of 12 credit 
hours with the appropriate approvals. Only certain approved classes are offered to NDS. Actual 
class availability is on a space-available basis, since Master’s program students receive first priority 
registration. NDS students must complete the approval process 4 weeks in advance of the semester. 
Registration opens approximately 2 weeks prior to the semester.

Transfer Credit
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substitute the course with one taken at another university or via an on- line program. Any student who 
has earned less than a “B” in a course and/or has been notified of continued poor academic performance 
(missed assignments, excessive absences and/or “I” grades) will be referred to their program academic 
advisor. Poor academic performance may result in a written notice followed by recommendation for 
withdrawal or dismissal. Please refer to the USF Graduate Catalog for details.

USF Graduate Catalog, Section 7 Academic Policies & Regulations
More detail on the items below can be found at the following link: https://catalog.usf.edu/

•	 Academic Policy Information

•	 Student Responsibilities

•	 Student Conduct

	» The program expects all students to conduct themselves in a professional manner at all times 
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Computer Accounts
All currently registered graduate students are required to obtain USF computer accounts through 
Information Technologies. To obtain one, go to https://netid.usf.edu. There is no separate charge for 
these accounts.

The Program has an internet home page which students are encouraged to visit. This page has important 
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Curriculum
Course Requirements

Courses are typically offered both days and evenings and normally meet once per week in three-hour 
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3.	 Special projects related to the needs of an agency and requested in writing by an appropriate agency 
official. There must be an onsite supervisor for the project, and the project must be at an agency 
other than one where the student is employed. Examples of projects include a needs assessment, 
program evaluation study, or similar activity. All projects must include a final written document.

4.	 Assisting a permanent Clinical Rehabilitation and Mental Health Counseling Program faculty 
member with research or a special project that is individually negotiated.

Field Training Component
The master’s program includes three field placement courses of one semester each. The first two are 
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If you intend to walk in the commencement ceremony, you must register on-line at the 
Commencement website https://www.usf.edu/system/commencement/useful-links.aspx
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Final Comprehensive Examination (COMPS)
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requirements and has demonstrated competence to perform the stated responsibilities. The retention, 
remediation and dismissal policy must include more than academic performance. It needs to include 
concerns about dispositions and fitness to practice.

General Information
First Day Class Attendance

First day class attendance is mandatory for all students. At the discretion of the instructor, poor 
attendance may result in a letter grade penalty.

Confidentiality and Ethics
Students are expected to maintain the highest level of ethical standards in accordance with the Code 
of Ethics of the Commission on Rehabilitation Counselor Certification. Students are obligated 
to keep information of a personal nature that they may hear in interpersonal courses and practica 
confidential. Audiotapes obtained during practica and internship must be erased after they are reviewed 
and critiqued. Confidentiality and other ethical standards will be addressed in practia and internship. 
Academic dishonesty will not be tolerated and may result in discipline including suspension or dismissal 
from the program.

Licensure
Students who desire to be licensed after graduation can find information about time requirements, 
examination schedules, and costs by reading Appendix B. Further information may also be obtained by 
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Problem Resolution Process
The Clinical Rehabilitation and Mental Health Counseling Program is committed to resolving issues at 
the earliest possible point. The Problem Resolution Process is internal to the Program and is not meant 
to replace the University Academic Grievance Procedure (AGP). If at the end of the Program’s Problem 
Resolution Process when final action is taken that affects a student grade, and a student feels that s/
he has been treated in a manner that violates university policy, the student may file a formal Academic 
Grievance. The Academic Grievance Process provided in USF Policy 10-002:  
(http://regulationspolicies.usf.edu/policies-and-procedures/pdfs/policy-10-002.pdf). In addition, the 
Student Grievance Processes and Non-Academic Grievance Policy is USF Policy 30-053:  
http://regulationspolicies.usf.edu/policies-and-procedures/pdfs/policy-30-053.pdf.

General Guidelines
It is important to note that if an instructor or field supervisor deems that a student’s behavior or 
academic performance creates a safety or disruption risk, the instructor or field supervisor may take 
immediate action and remove the student from a classroom or placement with a review through the 
academic grievance process. Unless directed otherwise by an instructor or field supervisor, students with 
concerns must continue to meet the directives and participation requirements of a placement and must 
complete all assignments in a timely fashion until the end of the process. Failure to fully participate and 
complete assignments may result in a failure or dismissal.

Concerns Initiated By Students
If a student experiences a problem in any area of academic performance, whether it is program or 
agency-based, with an individual faculty member, field supervisor, or field placement coordinator, the 
following process is used to resolve the problem. These steps must be followed in this order:

If the concern is classroom-based
NOTE: It is strongly recommended that the student discuss concern(s) with his/her advisor, or a trusted 
faculty member, prior to initiating the formal problem resolution process. The advisor will keep all 
communications about the student’s concerns confidential.

The student will discuss concern(s) with the USF course instructor within business 7 days of onset of the 
problem.

1.	 If resolution is not reached by talking to the instructor within business 7 days, the student will 
contact the Problem Resolution Process Committee, in writing, stating the elements in the 
concern being raised.

2.	 The Problem Resolution Process Committee will review the written concern within business 7 
days and contact the student, in writing, regarding their review outcome.

3.	 If the student disagrees with the Problem Resolution Process Committee’s written report 
received within business 7 days, the student will contact the Director of the Program of Clinical 
Rehabilitation & Mental Health Counseling stating, in writing, that the concern remains 
unresolved.

4.	 The Director will respond to the student, in writing, within business 7 days.

5. 	If the student disagrees with the Director’s written response, the student will contact the Chair of 
the Department stating, in writing, that the concern remains unresolved. 

6. The Chair of the Department will respond to the student, in writing, within business 7 days. 
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6.	 The Director will take the concern under review and consult the Department Chair if necessary. 
If the issue is resolved satisfactorily, the student will be notified in writing and a copy of the 
notification will be placed in the student’s file. If the student is dismissed, he/she will be notified 
via certified mail.
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Academic Grievance Procedure – Department  
(USF Policy 1 0-002) http://regulationspolicies.usf.edu/policies-and-procedures/pdfs/policy-10-002.pdf

An “academic grievance” is a claim that a specific academic decision or action that affects that student’s academic record or 
status has violated published policies and procedures, or has been applied to the grievant in a manner different from that used 
for other students.

Tip #1: Align your syllabus 
with USF Policy and revise 
areas of confusion after each 
term. Ask your colleagues to 
review your syllabus.

Tip #2: Be explicit about 
grading practices (both 
qualitative and quantitative).

Tip #3: Meet with students 
to discuss their concerns 
and send a follow-up e-mail 
confirming key points from 
your discussion.

Tip #4: Assume that any 
written communication 
(e-mail or hard copy) is 
public record. Stick to the 
facts and don’t respond 
defensively.

Tip #5: The burden of proof 
is on the faculty member for 
issues of academic integrity 
while all other issues place 
the burden of proof on the 
student.

Triggering 
Incident

Student and 
Faculty member 
discuss incident

No 
Resolution 
Reached

Chair  
determines if  

Academic  
Grievance

Dean 



20	 Student Handbook for Clinical Rehabilitation & Mental Health Counseling – August 2024

Appendix A 
Student Readiness for Field Placement Form 

Clinical Rehabilitation and Mental Health Counseling Program Clinical Staff Meeting

Student Readiness for Field Placement Student:

Strongly 
Disagree

1 
Disagree 

2 

Somewhat 
agree

3
Agree

4

Completely 
Agree

5
Student demonstrates maturity and professionalism.

Student appears willing and open to feedback.

Student is proactive in asking for help when needed.

Student demonstrates good listening skills.

Student demonstrates the ability to work with others.

Student demonstrates the capacity for self-awareness 
and insight.
Student demonstrates the capacity for reliability and 
self-direction.

Poor

1 
Fair 

2 
Averagee

3

Above 
Average

4
Overall student progress

Grades / progress in coursework

Dispositional fit to engage in field experience

Proceed with field placement

Needs further review

Comments:
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Appendix C
Sample Graduation Certification Form (Mental Health Counseling Track)

College of Behavioral and Community Sciences 
Certification Form 

 
MASTERS OR DOCTORAL DEGREE CANDIDATE CERTIFIED FOR GRADUATION 
SEMESTER  (enter Fall/Spring/Summer  20XX)         
 
1. Student’s Name        



Student Handbook for Clinical Rehabilitation & Mental Health Counseling – August 2024	 23

Sample Graduation Certification Form (Rehabilitation Counseling Track)

College of Behavioral and Community Sciences 
Certification Form 

 
MASTERS OR DOCTORAL DEGREE CANDIDATE CERTIFIED FOR GRADUATION 
SEMESTER  (enter Fall/Spring/Summer  20XX)         
 
1. Student’s Name        U#      
 

Degree Program M.A.     Major Field Clinical Rehabilitation & Mental Health 
Counseling: Rehabilitation Counseling Specialization 

2. 
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1st Fall 
 X Meet with Dr. Stern

 X Determine research path: 
thesis or independent study

 X If research, review CFS 
24
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